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Who We Are

Riyadh Travel and Tourism Company is a leading travel
agency since 2007 with 9 branches and 15 franchises
located in various parts of the country. With a team of
over 120 highly skilled employees, the company offers
exceptional travel and tourism services to both the private
and government sector.

Their vast network and strong partnership allow them to
deliver exceptional services to their clients at competitive
prices.

Whether you are planning a personal or business trip, the
Riyadh Travel and Tourism Company can help you with
everything from flight booking to hotel accommodations,
transportation, tours, and more. Their commitment to
excellence and customer satisfaction has made them the
preferred choice of many travelers across the country.
Riyadh travel and tourism company is a well-established
travel agency heed office based in Riyadh, Saudi Arabia.
The company provides a wide range of travel services
including flight bookings, hotel reservations, visa

assistance, travel insurance, and other travel-related
services.

The company has a team of experienced travel consultants
who can assist clients in planning and organizing their
travel itineraries to various destinations around the world.
From domestic to international travel, Riyadh travel and
tourism company is committed to providing exceptional
customer service and making the travel experience seamless
and hassle-free.

The company also offers customized travel packages for
individuals, families, and corporate clients. These packages
are tailored to meet the specific needs and preferences of
clients, ensuring an unforgettable travel experience.

With its excellent services, Riyadh travel and tourism
company has gained a reputation as a trusted and reliable
travel partner in Riyadh, and has continued to expand its
services to cater to the ever-increasing demand for travel
and tourism within and beyond Saudi Arabia.
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Vision

e Providing travel and tourism opportunities in the
Kingdom of Saudi Arabia, which is preparing to receive
visitors on the basis of warm and Arab hospitality. scenic
natural beauty, fascinating history, and rich cultural
experiences.

e Bringing Saudi Arabia closer to the world By leveraging
our local knowledge and boundless passion for travel
and tourism, we are better equipped to elevate the
Kingdom to the lists of favorite countries to travel.

e We ultimately aim to empower every traveler to turn
every dream destination to a guided new perspective on
life they can experience living.

e We believe that travel is all about gaining new
perspectives through experiencing new cultures and
exploring new places & our role is to be the guiding
compass to every traveler and set them on the right
paths while providing them with it at the best value &
simplifying their trips’ planning through our services.
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Why riyadh travel and tourism is your best choice

Extensive experience: business sector. With years of
industry experience, they have developed a deep
understanding of the distinct requirements and
preferences of corporate and government travelers.

We have previously completed a number of Pioneering
Projects in the Kingdom, similar to the scope of the
current project.

24/7 Support: Business travel often involves last-
minute changes and emergencies. Riyadh Travel
& Tourism provides round-the-clock support to its
corporate clients.

alriyadhtravel.com

Wide Network Riyadh Travel and Tourism has enjoyed a

wide network of partners and suppliers over the years.

This allows them to offer a wide range of options when

it comes to flights, accommodation, transportation and

other travel-related services. Their extensive network

ensures that they can offer the best deals and options
to business clients.
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Various tourism programs Reservations of hotels, Reservation and
resorts and hotel issuance of domestic and
apartments international tickets

06 05 04

Laylaall A Cadlay ]l Cilosa
Slpai§allg T dnlell ol £

Exhibitions and Therapeutic Shipping
conferences trips services
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Transportation services
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Study Cruises
abroad services
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Board of Directors
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Executive Vice President
Experience 7 Years
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Mansour Al Yala

CEO and Founder
Experience 30 Years

Abdullah Al Ghufali

Executive President
Experience 22 Years
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Overview

Our Sub-Agent Department is dedicated to empowering
travel agencies by providing them with a robust system for
issuing tickets and accessing a wide range of travel services.
We understand the unique challenges faced by agencies,
and our goal is to enable them to compete effectively in the
market by offering comprehensive solutions tailored to their
needs.

Summary of services

As a leading travel agency, we leverage our extensive global
connections to offer competitive pricing and comprehensive
supporttooursub-agents. Ourservicesincludeticketissuance,
visa assistance, travel packages, local transportation, direct
hotel contracts, and much more. We pride ourselves on
delivering high-quality, reliable, and personalized support,
ensuring that our sub-agents can provide exceptional service
to their clients.
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Advantages of
partnering with us

By partnering with us, travel agencies gain access to our
global network, allowing them to offer a wide array of travel
options and services to their customers. Our commitment
to 24/7 support ensures that our sub-agents receive timely
assistance, no matter the time zone or issue. Our goal is to
help our sub-agents grow their business, enhance theirservice
offerings, and achieve greater success in the competitive
travel industry.
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Competitive Pricing

We offer access to competitive ticket

prices from a wide range of airlines,

helping agencies to provide the best
deals to their customers.
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Comprehensive Support

Our system supports ticket issuance,
refunds, and exchanges, ensuring
that agents can handle all ticket-

related needs seamlessly.
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User-Friendly System

We provide travel agencies with an
intuitive, easy-to-use system to issue
and manage airline tickets efficiently.
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Training Programs

Offer training programs to ensure that agency staff are proficient in using our ticketing system, maximizing their efficiency and

effectiveness.
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Documentation Support

Provide all required supporting
documents, including translations and
travel insurance.
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Application Assistance

Assist in filling out the visa
application forms accurately.
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Affordable Service Fee

Offer all these services at a nominal fee of 50 SAR.
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Appointment Booking

We help the agent book visa
appointments.
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Access to Worldwide DMC and
Transportation Network

Gain access to our extensive network
of Destination Management
Companies (DMCs) and transportation
services globally, ensuring
comprehensive and seamless travel
experiences.
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Specialized Packages

Offer themed travel packages such

as honeymoon, adventure, cultural

tours, and more, providing unique
experiences for travelers.
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Tailored Travel Packages

We design customizable travel
packages that include flights, hotels,
and activities, catering to the diverse

preferences and budgets of clients.
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Local Tours and Activities

Provide a range of local tours and
activities that enrich the travel
experience, from sightseeing tours to
adventure excursions.
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Direct Hotel Contracts

Secure exclusive contracts with hotels,
ensuring competitive rates and special
benefits for our sub-agents.
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Local Transportation
Arrangements

We organize reliable local
transportation options, including
airport transfers, car rentals, and

chauffeur services.
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Special Offers and Discounts

Benefit from exclusive offers and discounts on hotel bookings,
allowing agencies to offer better value to their clients.
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Global Hotel Booking System

Access to a comprehensive hotel booking system that features
a vast selection of accommodations worldwide at competitive
prices.
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Comprehensive Management

Provide end-to-end solutions for group travel, including
accommodations, transportation, activities, and logistical
support.
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Specialized Team for Large Group Requests

We have a dedicated team specialized in handling large
group requests, ensuring efficient operational and financial
management.
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Comprehensive Support

Offer guidance on application
processes, documentation, and other
requirements to ensure successful
admissions.
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University Acceptance

Assist with university admissions,
helping students secure placements
with commissions up to 10%.
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English School Access

We provide access to a wide network
of English language schools around
the world, with commissions up to

10%.
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Affordable Cost

Offer this service at a nominal fee of
30 SAR.

02

ddasllg Giligll Calslisl

§ilisll Joa dlaso Sloglas yoi
ddoc JUA cloell suliyig diglhall

Documentation and Process
Guidance

Provide detailed information on the
required documents and guide clients
through the application process.
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International Driver’s Licenses

Support in obtaining international
driver’s licenses, making it easier for
travelers to drive abroad legally.
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Emergency Assistance

Provide immediate help in case of emergencies, ensuring
that travel plans are not disrupted and problems are resolved
swiftly.
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Round-the-Clock Support

Our team is available 24/7 to address any issues or queries,
ensuring that our sub-agents and their clients receive timely
assistance.
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Advantages for agents

e Competitive Pricing: Access to competitive rates for
hotels and travel services.

e Comprehensive Support: 24/7 assistance to ensure
smooth operations.

e Global Reach: Benefit from our extensive global
network and partnerships.

e Efficiency: Streamlined processes for ticketing, refunds,
and bookings.

e Exclusive Deals: Special offers and promotions exclusive
to our sub-agents.

e Training and Resources: Access to training programs and
resources to help you maximize the use of our systems
and services.

e Marketing Support: Assistance with marketing materials
and campaigns to help you attract and retain customers.

e Dedicated Account Manager: A dedicated account
manager to provide personalized support and address
any specific needs.
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Why Partner with Us?

As a large and well-established travel agency, we offer
unmatched expertise, a wide range of services, and a
commitment to supporting our sub-agents’ success. Partnering
with us enables small travel agencies to enhance their service
offerings and provide their clients with exceptional travel
experiences.
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Commitment to Excellence:

We believe in building long-term relationships with our
sub-agents, founded on trust and mutual success. Our team
is dedicated to continuously improving our services and
staying ahead of industry trends to provide you with the
best possible solutions. We regularly update our systems and
offerings based on feedback and the evolving needs of the
travel market.

Tailored Solutions:

Understanding that every travel agency has unique
requirements, we offer customizable solutions to meet your
specific needs. Whether you need a particular set of services,
custom packages, or specialized support, we are here to
accommodate your requests. Our flexibility ensures that you
can provide personalized experiences to your clients, setting
you apart from the competition.

Enhanced Client Satisfaction:

By using our services, you can significantly enhance
client satisfaction and loyalty. Our competitive pricing,
comprehensive service offerings, and reliable support enable
you to meet and exceed your clients’ expectations. Happy
clients are more likely to return and refer your services to
others, driving growth and success for your agency.
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Innovation and Adaptability:

The travel industry is constantly changing, and we are
committed to innovation and adaptability. We invest in the
latest technology and continuously seek new ways to improve
our services. Our forward-thinking approach ensures that
our sub-agents remain competitive and well-equipped to
handle future challenges and opportunities.

Collaborative Partnership:

We view our relationship with sub-agents as a collaborative
partnership. Your success is our success, and we are committed
to working closely with you to achieve mutual goals. We
offer regular updates, open communication, and a proactive
approach to problem-solving to ensure that our partnership
remains strong and productive.
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Sub-Agent Department Profile
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We aspire to have you as one of our partners
Al Riyadh Travel and Tourism Company..

Thank you..
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